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READY TO START

This chapter first tells you step by step how to get the device up and running. Then, you will find a section briefly
introducing the external components of the device.

OPEN THE BOX TO CHEC

After unpacking, you should see the following standard items:
+B10J Embedded Box PC - Power Cord - Power Adapter - Hook - Wi-Fi Antenna
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CONNECT THE POWER SUPP

Note: Use only the power adapter provided with this product. Using other power adapters may damage your
device.
It must be connected to the AC power supply when it is turned on for the first time.

==

o

S w2 DN e

°
il

T
DC port

1. Insert the DC head of the power adapter into the DC port of the device.
2. Plug the female end of the power cord into the power adapter and the male end into the power outlet.
3. The power outlet supplies power to the device through an adapter. Now you can power on the device.

RNING ON AND OFF THE DEVICE

START UP
1.After the power is connected, the Embedded Box PC will start automatically. The operating system Microsoft
Windows will start without manually pressing the power on button.

Power button

SHUT DOWN

After completing your work, you can power it off or leave it in Sleep or Hibernation mode:

FUNCTION METHOD
icl !

Shut down Click g —[ O Power]—[Shutdown]

Use any of the following methods:
Sleep 1.Click B —[ ® Power]—[Sleep]

2.Press the power button

Hibernate By default, this option is not shown in the Start menu. If you want to use the
feature, set up accordingly in Windows settings
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VESA Hole Screw Hole

VESA Hole: Used to fix the panel PC with VESA mount.
Note: The shipment does not include a VESA mount; it can be purchased separately.
VESA Hole Specification: Diameter 3.5mm, inner hole distance 75mm, outer hole distance 100mm.
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SYMBOL COMPONENTS DESCRIPTION
Py Power button (standard) The physw’calbutto_n can be used to switch the device on
or offin emergencies
(2] Exterganlt\g/;—;;éli:ti:ze;rré?, dual Connect Wi-Fi harness and receive Wi-Fi signal

BOTTOM COMPONEN

SYMBOL COMPONENTS DESCRIPTION

"y RS232 Serial Port Makes it easy to connect different devices for
communication

(2] Audio-In Audio input

(3] Audio-Out Audio output

o USB 2.0 Port Used to transfer data

(5] RJ45 Ethernet Port 10/100/1000M adaptive

[6) USB 3.0 Port Used to transfer data
Sends uncompressed audio and video signals. HDMI is

° FDMI Connector a fully digital interface for transmitting video and audio.

(s DC Power Jack Wide voltage design, supports 12V~24V voltage input

POWER ADAPTER

Notice:

- The AC adapter is designed for use with your Industrial Panel PC only. Connecting the AC adapter to another device
can damage the adapter.

- The AC power cord supplied with your Industrial Panel PC is for use in the country where you purchased your
Industrial Panel PC. If you plan to take the Industrial Panel PC overseas, consult your dealer for the appropriate power
cord.

- When you disconnect the AC adapter, disconnect it from the electrical outlet first and then from the Industrial Panel
PC. A reverse procedure may damage the AC adapter or the Industrial Panel PC.

- When unplugging the connector, please plug in 90° vertically, always holding the plug head. Never pull on the cord.
The AC adapter serves as a converter from AC (Alternating Current) to DC (Direct Current) power because your
Industrial Panel PC runs on DC power, but an electrical outlet usually provides AC power. It also charges the battery
pack when connected to AC power.

The adapter operates on any voltage in the range of 100~240V AC.

TROUBLESHOOTING

Device issues may be caused by hardware, software or a combination of both. When you encounter a problem, it
might be a common issue that can be resolved easily.
This chapter tells you what actions to take when solving common computer problems.

PRELIMINARY CHECKLIST

When you encounter a problem, consider performing the following preliminary checks. You may resolve the issue at
this stage:

- Try to identify the source and type of the problem.

+Ensure the peripheral devices are powered on before starting the device.

-If there is an issue with an external device, verify that all connections are correct and secure.

- Confirm that the BIOS settings are accurate.

-Ensure all device drivers are fully installed.

-Observe the actual situation closely. Are there any messages on the screen? What is the status of the indicator lights?
The more detailed information you provide, the better equipped repair personnel will be to assist you.

If the problem persists after following the instructions in this chapter, please contact an authorized dealer for further
assistance.
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